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1

Citizen' Educational Values and Their .

.

.

8_. .

Satisfaction with a State University
1 7

.
, .7/

The general public usually expresses evaluations of universities.

through statements of satisfaction or. dissatisfaction. Differences.

in beliefg-' and ,edUcational values affect what people will see as

satisfactory characteristics or prOcersses in a university. For this

.

7. study", we inferred educational values of citizens from their en-

dorsement of prescriptive statements about important facets of the

'university and examined the relationships between these educational ,

values and citizens' satisfaction width a university.

The kinds of educational values studied include: (l)- the impor-$
.

tance of'various university goals and activities; (2) the importance

of various academicfieldS or disciplines to the improvement of

"present-day life" for most Minnesota citizens; (3) the importance

of various reasons for student& attending the University of Minde- .

sota.

In an earlier study (Biggs and Barnhart, 1973), urban citizens'
,. :, , .

satilfaction with a university was found to be strongly related to
.

)

I

/

/ their beliefs aboutuniversity life. Other variables such as socio-

demographic characteristics of citizens, their numbers of.university-I..
,'

I. relaxed experiences,9their feelings of alienation, their attitudes_
. .

about campus dissent, and their attitudes about campus freedom ofex-
e

'press ion had negligible relationships t-G heir levels of satisfaction.:

These results regarding beliefs and satisfaction lerA4atie support to

Rokeach's 11968) definition of an attitude (i.e. satisfaction) as

being a relatively' enduring organization of beliefs about objects or
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situations (iFe. the University of Minnesota). The earlier study

examined the relationship of satisfaction to descriptive beliefs about

-the University; this-study examines the relationship of satisfaction

to value's or prescriptive beliefs.

,

Procedure

Questionnaire

Items about educational values represented three domainS. The

first was the importance of each of sixteen goals or activities for
4

werethe University of Minnesota. Some of these items were selected from
. ,

goals' and activities identified by Gross and Grambsch (1968). The

second domain wag the importance of each of eleven academic areas or

fields of study the impiovement of "present-day life" for most

Minnesota citizens. The rddomain was the importance of each of
4

seven stated reasons for students to attend the University of Minne-

sota. These last items were-derived from the descriptions of the

' six value types described by Allport, Vernon and Lindsey in their

Stay of Values (1960). Spbjects rated each item in all thiee domains

on a four-pointscale Very. Important, 4 = Not at all Important).

measuremeasure of satisfaction included ten items which covered

satisfaction with, faculty, students rs ents, instruction, research,

and extension services. This set of items has adequate homogeneity

P. (Cronbach alpha coefficient of internal consistency = .85).

5emple

A stratified random sample of 722 Minnesota citizens drawn

from the eleven development regions of the state. The number of in-
.

dividuals to be sampled from each region was determined according to
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the proportion of the total state population residing in that regiori.

Towns to be sampled were then randomly selected to proportionately

represent the urban/rural distribution within each region, and individuals

were seleCted at random from telephone directories of these towns.

The number selected is sufficiently large to generalize to the em-

tire state population.

In Spring 1974, mailing procedures began with an advance letter

requesting citizen participation. A questionnaire then was mailed

and subsequently, nonresidents receive a. total of five follow-up =:

letters, on the average of one every ten ay's. 'Additional attempts

to reach nonrespondents and noncontacts through follow-up letters

or telephone calls were made during the Spring of 1975.

Of the original sample, 102 were not contacted (87 had

cient addresses and 15 were deceased). Of the remain 620 persons,

409 (567) returned completed questionnaires. About 15% (N =97) of those

contacted refused to answer-the questionnaire; 'the most frequently

seated reason for their refusal was lack of knowledge of the University.

The characteristics cif citizens who returned the questiopnaire

were com ared,with the 1970 United States census characteristics of

Minnesota citizens. Persons returning questionnaires included a

somewhat disproportionate number of males (60% in sample vs. 49% in

census). The-percentage of farmer in the sample was about the same

as the peli.centage in the census,,bUt office workers, salespersons,

skilled tradespeople and laborers/factory workers were all somewhat

underrepresented in the sample. The sample included a greater percent-

sage- of persons having a college degree or graduate work (30% in sam-

ple vs. 10% in census) and distinctly underrepresented persons with

:.5
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less than a high school eduCation (16% in sample vs. 40% in census).

Analysis .

Common factor analysis was used to reduce the three sets of values
)

items - educational goals and activities, academic areas and disciplines,

and reasons for attending the UniverSity. In those cases where there

were any missing data, a subject's responseswere-deleted from the

factor analysis. In each fAtoi'aralysis squared multiple correlations

were used as estimates of'canmunality'in the diagonals of the correl.

.ation'matrices..-The Kaiser criterion of eigenvalues)01.0 was used in

determiping the number of factOrs to be rotated; Cattel's (1966)

"scree" test was also used to check on the estimate of the number of

meaningful factors; farimax rotation' was used to seek-a factor

pattern that allowed a simple description of each factor. Simple com-

posite scores were constructed from clusters of items that correlated

above .30 with each factor.

Standard and stepwise multiple regression' procedures were used.

to examine the reJationships among the three sets of independent var.

iables and the dependent variable, satisfaction with the University.

Attention was focused on the overall contributions of these, sets to

an explaination of the variance in satisfaction rather ham on the
/

-__ -----

contribution of etch item'ocomposite in the scet.
----

In those cases

\\NN
where there were miss g,data, a subject's responses were deleted

-,..

\ from the regress ion analysis.

factors

Results

o
Educational gdals

Five categories of educational goals are described in Table 1.

6

ii

,
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made of three, four. and five factors

Citizens' Satisfaction

5

is items, rotations were

The five - factor set had the

cleanest partition_of_items among factors and made the most sense

conceptually. These five fa0ors accounted for 58% of the total

variance in item responses. -The factors are tabeleth (1) ET-IT/chin
O

'and Supporting Extracurricular Activities; (2) Advancement and pis

semination of Knowledge; (3) Degree-Related Instruction; (4) Career-
,

Related Services; and-(5) Student Development. Alpha coefficient's
4

of internal consistency for simple composites formed from these clus-

ters ranged from .58 to .76, indicating that the items in each cluster

are fairly homogenous. Mean responses to the items in these categor-

ies are Enriching and Supportive. Extracurricular Activities, 2.26;

(2) Advancement and Dissemination of Knowledge, 1.86; (3) Career-Re

lated Services, 1,65; -(4) Degree-Related Instruction, 1.533 and (5) 4

Student Development, 1.33 (where 1 = Very Important and 4 =Not at all

Important). The, average citizen considers the UniversityYs providing

enriching and supportive extracurricular activities to be less impor-

tant than the University's commitment to student development and in-
.

struction:

Insert Table

Academic disciplines and fields /

Three categories of academic disciplines and fields are shown

in Table 2. In this factor analysis, rotations were made of two and

three factors. The three-factor set made most sense conceptually and

had the cleanest partition of items among factors. These three factors

-* 7
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accounted for 62% df the totalivariance. The three factors are

labeled: (1) Applied Scientific Fields; (2) Social Cultural Fi6lds;

and (3) Vocational Melds: Alpha coefficients of internal consistency

for simple composites formed from these clusters ranged from .75 to

.,78 indicating that the items in each cluster are homogenous. Mean

, responses'are (1) Applied Scientific Fields, 1.64; (2) Social Cultu-..

ral Fields, 2.40; and (3) Vocational Fields, 1.71. The average
y'

izen thinks that applied scientific andwocatiOnal fields are more
.

important than social cultural fields to imgoving present-day life

/
for most Minnesota citizens.

Insert 'le 2

4/

Reaso fOr atte ding a university. ,

/
.,. /

Important reasons for att riding the University of Minnesota re

z

shown in Table 3. In this factor analysis, rotations were ma' of both

-..---
. two and three factors. Two factors made,'-most sense conceptu lly and

//
. .,

.

Wad the leanpst partition of items among factors. tors ac-
/

counted f 68% of the total valiance.' The two are labs ed Per-
/

sonal De e
/
lopment, and (2),,Economic and Social Succes a cpeffi-

.0
./.

cients f internal consistency for simple cdmposit forme from these

. ,-. //
clusters were .7,0 and .55 indicating that these ategories are mode'rately

/

C
homogeneous. Mean responses are: (1) Personal. velopment .1.59and

(2) Economic and S,ocial Success, 2.54. The average itizen thinks th

students should consider personal development more important than ecn-'

omic and social success as reasons for attending the UniAr sity.

4
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Relationship to Satisfaction. -

The relationship among
/

the three sets of educational values

(important'goals, important academic disciplines and fields and im-

portant reasons for attending the University)and citizens' satisfac...
;

tion, with the Univergity of Minnesota are shown in Table 4.

.

Insert (Table 4

Goals and activities.

Satisfaction with the Universlity correlates with attaching value
.

to providing extracurricular activities, the advancement and dissemina-

tion of knowledge, and providing careerrvlatedservices, (see Table 4).
.

In he stepwise multiple regression analysis, no significant addl.-
/ .

tiona variance in satisfaction was explained by the last three'categd4es

of go ls and activities, i.e. degree-related instruction, career-related

services, and Student development. Citizens' values regarding providing

extra-curricular activities, And the advancement and dissemination of
\\

knowledge make the ,largest independent contributionsto explaining the

variance in satisfaction. Among the two sets, the following specific

items made significant independent contributions to predicting satisfae:=

Lion:

77 i

Sponsoring' of athletic eventsr:tfie public (F=6.94, 1)1171.005)

. -.y ,

Providing financial assistance to 'students in neesd (F=8,45, p 005)
.. -

Providing professional performances in the arts (F=8,45, 1344.03)
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-8,
s.

..
cti.ng researet hwhich is immediately applicable to solVit

.
,
.-,

4.,

technical and social problems (F=a.84, , .05).

(Beta = -,16) among these as for span*_The 0_1% negatit

0

sor g profes
.

t Other altes being equ

citizen who attribute more importan to the n t ytrs oring

athfetic e s, providing financial assi ance,a.nd doing ap. ed re- .

search and who attribute less importance_U_ viaing professional per -

fonnances in the arts are_nro-re satisfied, .

:\

'Academic disciplines and fields

Among citizens' values regarding the tmportahce of various academic

.

disciplines and fields; only one is reland iTicantl to satisfac-

tion with/the-University: the more value citizens place on the role A

voCational fields in the improvement of piy-sent day _Life for most Minne.,
.

. .

sota citizens, the more satisfied they are, with the University.

Reasons for attending the University

The importance which citizens place on both 'personal development

and economic and social success as'reasons for attending the University

are related positively to their satisfaction. However, in the.stepwise

multiple regression analysis, no significant additional variance in sat-
,

isfactioa was explAnedlby adding economic and social success to the

personal development reasons. After the first step in the multipl e-re-
-'

gression analysis, when only the personal development reasons were

4

cluded in the regression, two of them made significant independent con-

tributions to predicting satisfaction: to learn useful skills (F=8.45,

pit.00) and to develop a philosophy of life (F =6.94, p4.009),, These

10 .
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two alone account for 86% of the p -diction p sable for the whole set.

. Discussion

7
This study identified five categories o

,

and activities which are particulady importantC These

t University goals

goals include: (1) lEnrichinga'nd--SUppb-rti-ve-E-xtr-a-cuvr,icular

(2 Advancement~ and Disemination of nociledge; (3) Degree .related In-

struction; (4) Career- related Services and (5) Student Development.

Citizens' values regarding these goals a dactiVities were somewhat
0,

--,,

related to their satisfaaibn-with the Un versity. For instance, atti -

tudes about the importance of p viding-ex ra-curricular activities and

the importance of the advancement an disse nation pf knoWledge made

the largest independent contributions t

---thei satisfaction with the University.

inin the variance in

Three categories of academic fields and dis 'plines which citizens

Consider important to improving present-day life f. most Minnesota

citizens are: (1) Applied Scientific Fields; (2) Soci Cultural Fields;

nd (3) Vocational Fields. Overall, citizens' values regarding the im-

portance of these fields do not explain any significant am nt of the ,

' variance intheirsatisfaction with the University. However, itizens

who value the importance of the vocational fields tend to be somewhat

more satisfied.

Citizens were'asked how important various reasons shoul

J

for

attending the,University. Two categories of important

(1) Personal Development, and(2) Econpmi' and Social Succes

reasons whiCh citizens value as important for attending the
. .

.

. ,

\ ,

were somewhat related to their satisfaction with le Univers

11

\ The

Universiity

ity. Par-
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ticularlyN. the,value which citizens attach to personal development as a

reason for attendi the,University makes the jargest independent con-,

tribution to exp ining the variance in their satisfaetT617,-

/ .

This study has tried to ideptify some of the values of citizens

---="7--Tubbazh_can be usefUle_in_explaining their satisfaction_mith_a University.

Although have found that some educational values of citizens are

same at related td their satisfaction, the results are somewhat dis-

,,couraging since a large amount of the variance in citizen satisfaction

was still not explained. Future research should consider other methods

df/meaturing educationtues-, Howevers the findings should not $e

disregarded since the data-do suggest the subtle role of educational

values in tnderstanding citizen satisfaction witfiTa university.

J

e-

.4

12
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